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Dealing with Conflicts (1)

I have a 
problem.

I need you
to...

Something is 
bothering me.

I want to 
talk to you.

I don't know I need to 
think about it.

I want I like it when... I prefer

I don't want I don't like 
it when...

I'd prefer not... That is not 
acceptable

 I have a 
problem with

that.

Can you do
that?

What do you 
suggest?

turn the page speak with
supervisor

written
complaint

turn the page



problem with

turn the page
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